INDIVIDUAL IS 
ENROLLED IN 
PROGRAM 



CONDUCT 
ACCUMULATION 
SESSION 



PROVIDE 
INDIVIDUAL 
IDENTIFICATION 
INFORMATION 



STORE 
ACCUMULATION 
SESSION 
INFORMATION 
ASSOCIATED 
WITH IDENTIFIER 
FOR INDIVIDUAL 




FIG. 1 



INDIVIDUAL 
ACCESSES THE 

PROGRAM 
ADMINISTRATOR 
RESOURCE 



INDIVIDUAL 
PROVIDES 
INDIVIDUAL 
BACKGROUND 

PROFILE 
INFORMATION 
TO PROGRAM 
ADMINISTRATOR 



INDIVIDUAL 
ACCESSES 
PARTICIPANT 
RESOURCE 



INDIVIDUAL 
PROVIDES 
INDIVIDUAL 
BACKGROUND 

PROFILE 
INFORMATION 
TO PARTICIPANT 
RESOURCE 




PROVIDES 
DATABASE OF 
CUSTOMERS/ 
INDIVIDUALS 



CONVERSION OF 
INDIVIDUAL 
BACKGROUND 

PROFILE 
INFORMATION 



FIG. 2 



300 



ESTABLISH 
CATEGORIES OF 
CUSTOMERS 



305 



ASSIGN 
CUSTOMER TO 
CATEGORY 



y 310 

DETERMINE 
CATEGORY TO 

WHICH 
CUSTOMER IS 
ASSIGNED 



y 315 



PRINT INDICIA 
IDENTIFYING 
CATEGORY OF 
CUSTOMER 



y 320 

PROVIDE 
SERVICE TO 
CUSTOMER IN 
ACCORDANCE 
WITH 
COATEGORY OF 
INDICIA 



FIG. 3 



SYSTEM ACCESSES 
PARTICIPANT 
PROFILE 
INFORMATION AND 
RETRIEVES 
PARTICIPANT 
FORMULA AND 
VARIABLE VALUES 



PARTICIPANT 
SYSTEM 
RECORDS 
INDIVIDUAL 
ACCUMULATION 
SESSION 
VALUES 



y tnu 



PARTICIPANT 

I r WEBSITE 




SYSTEM ENTERS 
VALUES INTO 
FORMULA AND 
CALCULATES 
TIME POINTS 



VALUES SENT TO 
► PROGRAM 
ADMINISTRATOR 



PROGRAM 
ADMINISTRATOR , 
RETRIEVES 
PARTICIPANT- 
SPECIFIC 
FORMULA 
CALCULATION 
INFORMATION 



IPDATES 
INDIVIDUAL 
ACCOUNT 
BALANCE ANO 

INDIVIDUAL 
BACKGROUND 
PROFILE FACTORS 



FORWARD 
UPDATED 

INFORMATION TO 
PROGRAM 

ADMINISTRATOR 



v INFORMATIO N^ 



PROGRAM 
ADMINISTRATOR 
CALCULATES 
AWARD 



PROGRAM 
ADMINISTRATOR 
UPDATES 
INDIVIDUAL 
BACKGROUND 
PROFILE AND 

OTHER 
INFORMATION 



FIG. 5 




FIG. 6 



LISTING OF 
VARIOUS 
REWARDS ARE 
MADE AVAILABLE 
TO INDIVIDUAL 



INDIVIDUAL 
CREATES A LIST 
OF PREFERRED 
REWARDS 



SYSTEM 
UPDATES 
INDIVIDUAL 
ACCOUNT 
BALANCE AND 
COMPARES IT TO 
REWARD 
THRESHOLD 




INDIVIDUAL 
NOTIFIED OF 

REWARD 
ELIGIBILITY 
STATUS 



SYSTEM 
UPDATES 
BALANCE AND 
COMPARES TO 
REWARD 
THRESHOLD 
LEVELS 




INDIVIDUAL 
REDEEMS TIME 
POINTS 
THROUGH A 
REDEMPTION 
MEDIUM 



FIG. 7 




FIG. 8 



INOIVIOUAL 
ACCESSES 
RESOURCE 
REDEMPTION 
PAGE 



INDIVIDUAL 
SELECTS 
DESIRED 
REWARD 



SYSTEM 
RETRIEVES 
ACCOUNT 
BALANCE OF 
INDIVIDUAL 



RESPONSE 
INDICATES 
INSUFFICIENT 

ACCOUNT 
BALANCE TO 
OBTAIN DESIRED 
REWARD 




CONFIRMATION 
OF REDEMPTION 
AND UPDATE OF 
ACCOUNT 
BALANCE 


y 1035 


SYSTEM DEBITS 
ACCOUNT 
BALANCE 
ACCORDINGLY 









UPUAIbU 




ACCOUNT 




BALANCE IS 




TRANSMITTED 




TO PROGRAM 




ADMINISTRATOR 





BALANCE IS 
STOREOIN 
INOIVIOUAL 
BACKGROUND 
PROFILE 



FULFILLMENT 



FIG. 9 



y 1200 



INDIVIDUAL 
INOICATES DESIRE 
TO VIEW CATALOG 
OF REWARDS VIA 
EMAIL OR BY 
OTHER MEANS 



SYSTEM SENDS 
CATALOG OF 
REWARDS TO 
INDIVIDUAL 



INDIVIDUAL 
CALLS OR 
EMAILS ORDER 
FOR DESIRED 
REWARD 




RESPONSE 
INDICATES 
INSUFFICIENT 
BALANCE FOR 
DESIRED REWARD 



CONFIRMATION 
OF REWARD 
SELECTION 




SYSTEM DEBITS 
INDIVIDUAL 
ACCOUNT 
BALANCE 









~-Hg QATEP ACCQ llW' 
BALANCE IS 
STOREO IN — 



FULFILLMENT 



FIG. 10 



INDIVIDUAL 
ACCESSES 
RESOURCEV/ft 
NETWORK 



DOES 
RESOURCE 

IOENTIFY 
INDIVIDUAL J/ 



SYSTEM ASKS 
INDIVIDUAL FOR 
IDENTIFICATION 




SYSTEM 
RETRIEVES 
INDIVIDUAL 
BACKGROUND 

PROFILE 




/ 1330 



INDIVIDUAL 
ENROLLS IN 
PROGRAM 



mo 



INDIVIDUAL TAKES 
STEPS TO INITIATE 
AN ACCUMULATION 



INDIVIDUAL 
LOGS ON TO 
RESOURCE 



/ 13 yr 



ACCUMULATION 
SESSION TAKES 
PLACE 



t3rr 



SYSTEM MONITORS 
AND STORES 
INFORMATION 
RELATIVE TO 
ACCUMULATION 
SESSION 



CALCULATION 
OF NUMBER OF 
TIME POINTS 
EARNED 



Fig. 11 



INDIVIDUAL 
LOGS ON TO 
RESOURCE 



RETRIEVE / 
| INDIVIDUAL I 
I BACKGROUND 1 
\ PROFILE \ 



SYSTEM 
ESTABLISHES 
AND OFFERS 

LINKS TO 
PARTICIPANT 
RESOURCES 



SYSTEM 
OBTAINS 
SELECTED 
PARTICIPANT 
IDENTIFICATION 



SYSTEM 
TRANSMITS 
INDIVIDUAL 
BACKGROUND 

PROFILE 
INFORMATION 
TO SELECTED 
PARTICIPANT 
SYSTEM 



■mo 



H$0 



INDIVIDUAL 
ACCESSES 
PARTICIPANT 
RESOURCE 




INDIVIDUAL 
LOGS ONTO 
RESOURCE 



ACCUMULATION 
. SESSION TAKES • 
PLACE 



FIG. YL 



\S0O 



INDIVIDUAL 
INITIATES AN 
ACCUMULATION 
SESSION 




FIG . 13 



Special Offer 
10% off all 
merchandise 
for Gold Level 
Customers 
Thursday 
before 11AM 



FIG. 14 



RECORD IN A DATABASE 
INFORMATION CONCERNING PAST 
PERFORMANCE BY INDIVIDUAL 



> 


i . -i 


RECORD IN A DATABASE 
INFORMATION CONCERNING PRESENT 
PERFORMANCE BY INDIVIDUAL 






PROVIDE OI 
PARTICIPA' 


>portund:yto 
ie in lottery 



INDIVIDUAL CONTACTS 
ADMINISTRATOR WITH WINNING 
CARD AND IDENTITY OF INDIVIDUAL 



DETERMINE PRIZE BASED ON 
HISTORY OF INDIVIDUAL'S 

ACTrvrriES and background 

PROFILE 



FIG. 15 



